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MEDICARE B
EMPLOYEES BOOST
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Employees Donate
153 Pints Of Blood
A double exposure photo of the Blood Bank's
Mobile Unit shows some of our employees undergoing
the initial screening before they enter the unit to
become donors. The two-day blood drive, held
September 21-22, resulted in 153 pints collected. There
were 195 volunteers with 42 rejections as compared to
April's three-day drive involving 238 volunteers and 72
rejections which netted 166 pints of blood. That's a
total of 319 pints of badly needed blood donated by
our employees this year tor our own account. To
recognize the donors, the blood bank employees pin
ned paper hearts, like the one Janice Engel, Educa•
tional Service Representative, received, on employees
which read, "Be nice to me. I gave blood today."
Indeed, they deserve it.

748 ATTEND MEDICARE A HOSPITAL WORKSHOPS
Medicare A annually conducts workshops for
hospitals, Home Health Agencies and Skilled Nursing
Facilities, for the purpose of educational training and
information sharing.
The Hospital Workshops were held from August 22
through September 7 in nine locations throughout the
state including Miami, Ft. Lauderdale, Daytona
Beach, Sarasota, Tampa, Orlando, Fort Walton
Beach, Tallahassee and Jacksonville.
This year's program demonstrated a new concept
to attendees, as the workshops consisted of two
meetings running concurrently. One session was
specifically designed to benefit the Admission/Billing
Personnel, Utilization Review Coordinators and
Discharge Planners. The concurrent meeting offered
items of interest and recent changes for Admin
i st ra to rs, Comptrollers and Business Office
Managers. In this manner, the Medicare A Workshop
teams were able to reach a larger number of people,
with different types of information, in the same one
day workshop setting. A total of 748 people attended
the nine workshops.
Clara E. Rose, Educational Services Coordinator,
and Dorothy Towne, R.N., conducted the portion of
the workshop relative to Admission/Billing personnel.
Mitch Nowicki, Manager of Provider Utilization
Review, headed up the workshop team for the concur
rent meeting and was assisted at various locations by
Flake Hewett, Director of Medicare Part A, and Tom

McGeehan, Manager of Medicare A Claims. In addi
tion, members of the Institutional Relations staff par
ticipated in each of the workshops with a presentation
of the new Remittance System for providers.
Something brand new was started at this year's
workshop and Medicare A hopes to have a lot of suc
cess with it. A certificate of accomplishment was
presented at each of the nine locations to the one
hospital in each geographic location showing the most
improved performance since last year's workshop.
The criteria for awarding these certificates was
established by Medicare A Management and based on
performance guidelines outlined under the Medicare
Program.
P.R. Meyers, Vice President of Medicare A Af
fairs, was on hand to assist with some of the presen
tations, and the nine hospitals selected to receive this
award were: Baptist Hospital of Pensacola, Baptist
Medical Center of Jacksonville, Clearwater Commu
nity Hospital, Florida Hospital, Imperial Point Hospital,
Memorial Hospital of Ormond Beach, Miami Heart In
stitute, Naples Community Hospital and Tallahassee
Memorial Regional Medical Center.
All in all, the workshops were a huge success, and
now the Medicare A staff is busy preparing materials
for the Home Health Agency Workshops to be held
sometime in November.
by M. C. Tina Henault
PROFILE Reporter, 7-South

Tom McGeehan and Mitch Nowicki conducted the Jacksonville area workshop attended by, among others, J.D.
Lewis, Senior Vice President-Benefits Administration.

Medicare B employees deserve a special laurel
this month, and Nathan Oplinger, Vice President
Medicare B Administration, sent his personal thanks
to them to let them know their efforts were appre
ciated. He commended his employees for the com
bined effort that placed Blue Shield of Florida's
Medicare B Division between second and third place
for the low cost and high productivity rate of claims
processed among peer-group carriers.
In a recent Medicare Bureau National report
covering all 49 carriers for the first six months of the
fiscal year, we also ranked ninth in claims productivity
with 535 claims per 100 manhours. The highest in the
nation was 799 and the lowest 249. We ranked an
honorable 15th for claims cost. We are at $2.68 with
the lowest in the nation being $1.81 and the highest
$4.31.
A vast improvement over previous standings, Mr.
Oplinger attributes this higher rating status to
cooperation of the Medicare B employees in working
with a system which allows for efficient processing of
claims and correspondence with the results being ob
vious as shown by the new high ratings. If they con
tinue at this pace, they should be even nearer their
goal by the time the next report is published. Con
gratulations!

Subscribers Service Joins
Administrative Services
As our Subscribers Service organization continues
to utilize more computerized systems, it has become
increasingly important to coordinate its respon
sibilities more closely with Administrative Services.
Thus, Mr. Herbert, as President of Blue Cross and
Blue Shield of Florida, announced that effective
September 11, Jim Gibbons, Director of Subscribers
Service, formerly reporting to William Skelley, Vice
President-Finance, will now direct his operations ad
ministratively through John Garner, Vice President
Administrative Services. This change will allow for
more effective operations among Administrative Serv
ices, Data Processing, and Management Systems
(formerly Methods).

Dorothy Towne, at podium, and Clara Rose, worked
side by side to make their portion of the workshop a
success.

Flake Hewett presented an award to Bob Yates, lnsti•
tutional Relations Representlve, on behalf of the
Jacksonville Baptist Medical Center.

DOROTHY TOWNE, R.N.
EARNS MASTER'S DEGREE
Dorothy M. Towne, R.N.,

WOODY GASH PROMOTED TO
ASSISTANT MANAGER
Larry Bold, Manager of
Special Claims, has announced
the promotion of Woody Gash to
Assistant Manager of Special
Claims-Technical Services.
Woody was hired as a
Methods Analyst in Management
Systems in September, 1975. In
May of this year, he transferred
to Special Claims as a Systems Control Analyst and re
mained in that position until his promotion.
A native of Horse Shoe, North Carolina, Woody
was graduated from Hendersonville High School in
North Carolina. He attended Western Carolina Univer
sity where he earned his BS degree in Business Ad
ministration in 1965.

HENRY DOUGLAS PROMOTED
TO ASSISTANT MANAGER
Henry Douglas' promotion
to Assistant Manager in Medi
care B Quality Analysis was an
nounced by Bob Nay, Manager
of Medicare B Services. Henry
was previously working as a
Methods Analyst in Management
Systems and will be celebrating
five years with the Plans next
month.
He is a native of Jacksonville, was graduated from
Terry Parker High School, earned his bachelor's
degree in Industrial Management from the University
of South Florida and his master's degree in business
Administration from the University of �or� Florida.

BOB NAY EARNS
MBA DEGREE
Bob Nay, Manager of Serv
ices for Medicare B, recently
completed the necessary course
requirements and earned his
master's in Business Administra
tion from the University of North
Florida. He completed his under
graduate studies at Westminister
College in Pennsylvania. He was
graduated from high school in Youngstown, Ohio. Bob
was a member of the National Business Honor Socie
ty of Beta Gama Sigma during college.

NEWSHOUND PERSONALITY
OF THE MONTHSheila Creigh- Ft. Lauderdale
One of the friendly voi,ces
you hear when calling the Ft.
Lauderdale branch office is
Sheila Creigh who shares
switchboard duties with Gladys
Prosperi. If you personally visited
the office, you'd probably be
greeted by one of them as they
also double as the Receptionist.
Sheila is the newly appointed PROFILE Reporter
for her branch and has volunteered to be the first
branch "Newshound Personality of the Month." She
hails from England and has been in this country for
three years. She has also lived in Australia for six
years and the Fiji Islands in the south Pacific for seven
years. She explains the best part of those years was
all the round-the-world ocean voyages she took travel
ing to and from those countries and England. She has
enjoyed eleven world ocean voyages and one
Mediterranean cruise and has visited as many as 30
different parts of the world. She admits to a bad case
of "itchy feet" at times!
Sheila has a collection of slides of almost all the
countries she has visited and has given slide shows to
schools and clubs in England.

Provider Utilization Review Con
sultant, P. U. R. D., utilized the tui
tion refund program and recently
completed the required courses
for her master's degree in
Human Resource Management
from Nova University. She was
reimbursed $1,960.00 by using
the program.
She is native to Adams, Wisconsin, where she
graduated from high school, and earned her R. N. at
Mt. Sinai Hospital in Milwaukee. Dorothy was
graduated from St. Leo College in St. Leo, Florida with
a BA degree in Psychology. She is a member of the
National League of Nursing.
She had to fly to St. Leo for graduation, an under
taking she could soon do herself, as she enjoys taking
flying lessons and is now ready to solo in hopes of
earning her license. She also enjoys reading, bridge,
and spending time with her six lovely daughters!

ETTA TOUCHTON RETIRES
AFTER 21 ½ YEARS
A Subscribers Service Department employee for
21 ½ years, Etta Touchton retired on September 15.
She was honored with a party in her department from
fellow employees and was presented her gift from
President Herbert. She requested a check to apply on
a curio cabinet she has selected for her home.

TOM CHAPPELL PROMOTED
TO SENIOR ACCOUNTANT
Tom Chappell's promotion
to Senior Accountant in the
Budget Department was an
nounced by Dudley Mendheim,
Director. Previously, Tom work
ed for the Corporate Analysis
Department as a Financial Ana
lyst, a position he held since he
began working for the Plans in
February.
Born in Jacksonville, he was graduated from
Ribault Senior High and completed his BS in Math
from the University of South Carolina. He also attend
ed the University of North Florida and earned his BA in
Accounting. His strong accounting background will be
tested by our employees many times as one of the
responsibilities of Tom's new position is to answer
employees' budget or expense-related questions.

Weddings

On Friday, September 1, Gloria Pate was married
to Paul Smith. Gloria has been employed with the
Plans for three years and is currently working as an
Edit Clerk for Force Thrus. The wedding was held at
Gloria's home, with many co-workers in attendance. A
honeymoon trip to St. Augustine, Busch Gardens and
Homosassa Springs followed the ceremony.

* * *

Annette Lukaszewski became the bride of Jack R.
Fountain, Jr. on September 9 at 3:30 p.m. at St.
Mathews Catholic Church. Annette is a Claims Coder
in the Prescription Drugs Department. They honey
mooned in Memphis, Tennessee, the Smokey Moun
tains, Atlanta, and North Carolina.

* * *

Susan Davis was married on August 4 at 7:30 p.m.
to Ronald Yarborough at the Jacksonville Baptist Tem
ple. Susan works for David Foster in Marketing Sup
port as a Statistical Clerk. Following the lovely wed
ding, the couple left for their honeymoon trip to Six
Flags Over Georgia and Daytona Beach.

$88.00 tos-t Cash
Returned to
Two Employees
When Imogene Mazur was first hired in Safety
and Security she saw the large number of items turn
ed in to Lost and Found. Little did she dream she
would be grateful for the service herself.
Her $29.00 cash which she lost on September 8
was returned to Lost and Found by Mary Alexander,
Subscribers Service Clerk. It was easy to spot, wrap
ped in a hankerchief in which she had carefully placed
it. Imogene rewarded Mary with a Bowl of Beauty (a
real rose preserved in a glass ball) and a nice card.
Minnie Banks, a Section Leader in Building
Management, also found cash- $59.00- in a purse
which was left in Training Room #1 and turned it in to
Lost and Found. The identification in the purse made it
easy to return it to the rightful owner.

Winners and events were announced in last month's PROFILE concerning the August 12 "Superstars" competi
tion. Here they are with their trophies from the Employees' Club, from left: Josie Campaneria, Elaine Weathers
(women's winner), Priscilla Cochran accepting for daughter Dawn, Greg Lowe, Mary Berg, Marion Scott accepting for
sons Mark and Phil, Ned Bel/au, Anne and Johnny Rhoden accepting for son Sam Newland (children's winner), Cathy
Fayle, and Helen Casdia. Winners not available for the photograph are Gail Buckman, Carl Sievert, Alan Adey, Bill Bell,
and Tom McGreehan (men's winner).
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Mixed Bowling League
Ends Summer Competition

!U1 Ulll r:11 ■ HJ

The summer mixed bowling league ended its
season with a banquet and awards ceremony at Cecil
Field on September 15. The ten, four-member teams
were sponsored by the Employees' Club which is also
sponsoring two winter mixed leagues: 18 teams are
competing in the Mandarin area at Bowl America and
six teams are at Classic Lanes on Cassat.
Individual winners, from left: Sandy Jennings,
High Average 159; Karen Middleton, Most Improved
29 pins; Pat Griffin, High Series Hdcp. 626; Becky
Fuller, High Game Hdcp. 246; Tim Dexterhouse,
High Series Hdcp. 666; Bonnie Godbold, High Game
221; Roy Miller, High Game 264; Lynda Garner, High
Series 530; Bill Crews, Most Improved 1O pins; and
Bobby Williams, High Game Hdcp. 240. Not pictured
are Steve Owens, High Average 186, and David
Rice, High Series 632.
The team winners are listed upper right, from left:
1st Place Team - Roy Miller, Pat and Cliff Griffin,
and Julia Miller, not pictured. 2nd Place Team
(center) - Jimmy and Barbara Yarberry, Bonnie and
Kenny Godbold. Lower right, 3rd Place Team - Bill
Crews, Sandy Cartledge, Becky Fuller, and Bobby
Williams.

FALL IMAGE BUILDING AD
CAMPAIGN GETS UNDERWAY
The fall advertising campaign, which got under
way September 19, basically repeats the same
material we used for the spring and summer cam
paigns. This time the statewide campaign will include
three newspaper ads which feature the home office
personnel, and also included are five ads featuring our
branch employees as well.
The television spots produced for the spring and
summer will also be rerun and they will be shown from
September 19 through the week before Thanksgiving.

DO YOU KNOW WHERE YOUR
UNITED WAY DOLLARS GO?

it,�

1978
YWCA
American Red
Cross
YMCA
Salvation Army

KELLY AND
BYWATER WIN
GOLF LEAGUE
TOURNEY
Brewmaster's Steak House set the atmosphere
for this year's golf league awards banquet. The annual
event, held on September 13 and sponsored by the
Employees' Club, recognizes the winners of each
flight and the overall league winners with trophies, and
celebrates the end of another golfing season.
Although the league consisted of individual flights
(A-D), all golfers were eligible to compete for the
overall league championship. Jimmy Kelly (left) and
Steve Bywater (right) were the overall winners and
Johnny Rhoden (center) and Eugene White (not pic
tured) were the runnerup trophy winners.
Pictured at left are the individual flight winners
(from left): Flight D - D.P. Smith and Jim Williams;
Flight B - Johnny Rhoden and Eugene White (not
shown); Flight A - Jimmy Kelly and Steve Bywater;
and the Flight C winners not pictured were Larry
Payne and Bill Long.

MIXED DOUBLES
GOLF TOURNAMENT
WINNERS

United Way
Contribution

BC/BS Employees
Contribution

$119,260

$ 4,259

396,762
181,155
175,598

14,170
6,469
6,271

Every night
Tommy gets ready
for his dad
to come home.
There are a lot of children
out there like Tommy, abused
by parents who badly need help
before they do something
they may live to regret forever.
You may be surprised
to learn that the United Way is
doing something to give them
that help.
In fact, when you think
about the United Way, you
probably think of the YMCA,
Boy's Clubs, or maybe the
Girl Scouts.
The truth is that the United
Way, through older agencies
such as the YMCA and YWCA
and other newer agencies,
suprorts many non-traditional
services.
As the needs of your
community change, you can be
sure the United Way will be
right there changing with them .

•

Thanks ta you. It works.
fbr all of' us.

Winners of the Employees' Club Mixed Doubles
Golf Tournament held August 26 at the West Meadows
golf course are, from left, Jimmy Kelly and Helen
Casdia (1st low gross), Woody Gash and Linda Gash,
(not pictured) (2nd low gross), Debbie Rodgers and
Mike Jones (2nd low net). First low net winners, John
and Jane Lammerding, are not pictured.

Unitedway

of Jacksonville
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SARASOTA BRANCH
ANTICIPATES BUSY SEASON

Branching Out
- news from the branch offices

Coral Gables
A medal should be awarded to our Customer Service Representative,

Vivian Ricardo. While talking to a subscriber on the phone, who complained of

having chest pains and was unable to talk, she became concerned. She had already
taken his name, address, and phone number, so she immediately called the
Rescue Squad. Approximately 10 minutes later she called back to check on the
subscriber and one of the rescue men answered the phone and said that the man
was ill and they were taking him to the hospital.
That's what I call a Good Samaritan! !
(Submitted by Joyce Powell.)

Ft. Lauderdale
Warm, happy smiles and wedding bells were the order of the day in our office recently
when Mary McDargh, Customer Service Representative, who has been with the company
for five years, became Mary Burchard. Congratulations to Mary and Jim. How nice it is
when the happiness of others can touch the lives o'1 so many as it did that day.

When asked about what's going on in the Sarasota
branch these days, PROFILE Reporter and Section
Leader June Anderson stated, ''We're happy to be
permanently established once again in our new office
we moved into earlier this year and are anticipating
the busy winter season to come."
The Branch Office Spotlight this month shines on
our west coast office which houses eight employees.
Regional Manager Bob Pralle is in Tampa and Branch
Manager Ken Fodor works out of the St. Petersburg
office. In addition to those employees pictured here,
Jack Egan is their Physician Relations Representative
who recently completed 15 years of service, and
Joanne Townsend, Customer Service Represen
tative, was hired last month.
The Sarasota staff moved into temporary facilities
on April 3 and operated amidst the noise of hammers,
saws, drills, temporary telephones, etc., explained
June. She added, "It was rough going but the staff
'grinned and beared' it. On May 12 we packed up
again and moved into our permanent quarters at 2015
Siesta Drive and were open for business three days
later. We are very proud of the fact that there was very
little interruption in operations during this hectic
phase and no complaints from our subscribers. If
anything, they were most cooperative and very en
thusiastic about our new offices."

(Submitted by Sheila Creigh.)

Ft. Pierce
Welcome back to Janet Dubois who has been home recovering from recent surgery.
Mary S. Altman, prevously employed in our office prior to 1969, has recently joined
our staff after spending a few years raising her family. Nice to have you back!
I have returned to Indian River Community College to take the Basic Typing Course,
striving for a higher education to better my services to the company through its
Tutition Refund program.
(Submitted by Doris Richeson.)

Merritt Island
Weddings seemed to set the tone of our office for September as Debbie Jackson,
Customer Serice Representative, became Mrs. George Allred on September 2
at 2:00 p.m. Our Lady of Victory Church in Tannersville, Pennsylvania was the
site of the ceremony followed by a reception at the Train Coach Restaurant.

Neil Yoder, Sales Representative in Orlando (formerly of Meritt Island) was also
married in September to the former Julie Hilty on the third at 2:00 p.m. at the
Lutheran Church of the Resurrection. Don Holdaway, Sales Representative,
attended the ceremony. A small reception was held following the wedding
at the groom's home.
(Submitted by Donna Windham.)

MARTIN DUFF PROMOTED
TO ORLANDO BRANCH MANAGER
Martin Duff's promotion to

Branch Manager in Orlando was
announced by Bill Miller, Vice
President-Marketing, and Bob
Pralle, Central Regional Man
ager, on September 12. He as
sumed his duties on October 1.
Martin was hired in January,
1975 and had been a Group
Sales Representative in Coral Gables since that time.
He twice won the President's Club trophy for selling
the most new groups, was President's Club winner for
the most new contracts sold during 1975 and 1976,
and is a repeat qualifier for American Bankers
Millionaires Club and Professionals Club.
Martin attended Ashland College in Ashland, Ohio
where he served as Student Body President. He
graduated in 197 4 and holds a Bachelor of Science
degree in business Administration. He's single and
enjoys "sports in general, especially water sports."

These charming ladies of the Sarasota staff are, front
row, from left, Diane Battillo, secretary to Represen
tative, nearly 2 years; Pat Howell, Customer Service
Representative, 2½ years; Barbara Shoaff, Represen
tative, 3 years; back row, from left, Emily Jimenez,
secretary to Physician Relations Representative, 1 year;
Melissa Rowland, Customer Service Representative, 6 ½
years; June Anderson, Section Leader, 8 years.

Marketing Hires Two New Sales Representatives
Bob Pralle, Central Regional Manager, and Ken
Fodor, Branch Manager, recently announced the hir
ing of a new Sales Representative, Ron Neitz, for the
St. Petersburg branch. Shortly thereafter, Bert Bevis,
Northern Regional Manager, announced the addition
of John Brannon to the Jacksonville staff.
Certificates of Qualification were presented to
Ron and John upon completion of their sales training
course. Roger McDonell, Director of Centralized In
quiries, and Carl Sievert, Manager of Market
Research, also qualified for their certificates at the
same time (see photo).
Ron is a native of Framingham, Massachusetts
where he was graduated from high school. He earned
his BS degree in Marketing from Suffolk University
and his MBA from Western Colorado State. He spent
six years in the Army Reserves and has eight years of
general business background working with the U. S.

Government, Harris Corporation and Digital Equip
ment Corporation. He is married to Paula, has two
children, is a member of the Association of MBA Exec
utives and enjoys traveling and sports.
John is native to Fairmont, West Virginia, but was
graduated from high school at Ribault Senior High in
Jacksonville. Prior to joining the Plans John was a self
employed insurance agent. He is single and enjoys ac
tive participation in all sports activities - fishing,
camping, hunting - but especially softball. His
enthusiasm for the sport was demonstrated when,
although not employed by the company at the time, he
coached one of our Employees' Club sponsored soft
ball teams, Blue Cross #2, to a city league champion
ship this year. He also maintains membership in the
British-American Club and the Jax Offshore Sports
Fishing Club.

ACCOLADES TO FT.
LAUDERDALE STAFFERS
Numerous letters of appreciation continue to be
received by Iris Norton, Ft. Lauderdale:
"I was fortunate to have gotten Jacqueline
Manch who was very kind and patient. I can only ex
press my sincere thanks to her and you that you have
such an efficient young lady on your staff."
"I want to thank all of the staff who have helped
me, especially Elaine Thorpe. I have only heard very
good comments on people who have had to use the
services of your staff on the front desk."
"I was particularly impressed by the courtesy and
efficiency exemplified by Ruth Council. Also by the
promptness of action in servicing my account. If all
business operations were as well run, what a different
place our world would be today."

President Herbert presented Certificates of Qualification to, from left, Ron Neitz, John Brannon, Carl Sievert
and Roger McDone/1. Sales Training Manager, John Barton, is at right.
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John Soucek-Actuarial and Underwriting,
October 1 .
William Hazlehurst-Copy Center, October 7.
Helen Lasher-Coral Gables, October 7.
Lee Singletary- Ma rketing Systems, October 7.
Nettie Winney-Blue Cross Medical Review,
October 7.
Janice Schoonover- M anagement Systems,
October 8.
Gary Glenn-Centralized Microfilm, October 1 3.
Sara Hampton-Spec ial Accounts, October 1 3.
Meredith Edwards- Medicare A Home Health
Billing, October 1 4.
Glenn Hall-�pecial Claims Administration,
October 1 4.
Margie Cody- Blue Shield Claims Screening
Coding, October 1 4.
Lacy Lahti- Hearing, October 1 4.
athleen Wells- Utilization Review, Qctobel -J .H_.-
Faye Carter-Actua rial and Underwriting,
October 20.
JoAnn Cook-Special Claims Special Handling,
October 20.
Patricia Garrett-Sec retary to Vice President
Treasurer, October 20.
Leroy Cole-Special Claims Systems, October 21 .
Ernest Dewitt-Specia l Claims Systems,
October 21 .
Rose Keller- Ft. Lauderdale, October 28.
Jane Williams-Special I nquiries, October 28.

5 Years
Blue Cross and Medicare A
M i ld red Anderson
H ugo Arenas
Josie A rmstrong
W i l l iam B rooks
June Lathon
Robbie Moore
C risteta Devera
Gale F ranz
Bobbie Mathis
Susan Seesdorf
Richard Sangster
Juan ita Barnhart
Charles Graziano
H a rriet King
N ancy Mcconney
Leila Mervin
M i riam Story
Gloria Bai ley
Solomon H a r ris
Lisa Lightfoot
M a ry Raulerson
Linda B rown
John F i n n
W i l l iam H ussian
David Kel ley
H a rold Neill
Dennis Sutton
Marian Thomas

M ed A U it l ization Review
P rovider Audit, San Juan
BC/BS Claims Systems
Special Claims System
Special Claims Suspense
BC/BS Claims Cor respondence
Cong ressional Inquiries
H R IC
Federal E mployee Supplemental
Claims
Production Quality Cont rol
Copy Center
G roup Accounting
Computer Scheduling
M ed A
Spec ial Claims Suspense
BC/BS Claims Commun ications
Claims Approval H ospital
Medical Pol icy Section
Outgoing Mail Ope rations
M edicare A H ome H ealth Billing
Production and Quality Control
Claims Adm i n ist ration H ospital
Blue C ross M edical Review
Personnel Admin istration
Financial Accounting
Blue Shield Claims Systems
Outgoing Mail Operations
Federal E mployee Supplemental
Claims

Blue Shield and Medicare B
N ona Collins
Shi rley D ickerson
Margaret Eck

M ed B Claims Examin ing
M ed B Claims Examining
Title XIX Physician

Frances M u rph
James Peaks
Seneca Terrall
B renda B ryant
Sallie Key
Ronna Clayton
Vivian Crews
Eartha M ack
Vickie M i l l s
N icki S ikes
Lau ra Tann e r
J udy York
Gertrude Ransom
Alice Alderman
Jannie D upree
Debra G rissett
Shi rley Noles

Blue Sh ield Claims Screening
Coding
M ed B Mail Ope rations
M ed B Cor respondence
M ed B Claims Exam ining
M ed B Claims Exam in ing
M ed B Mail Operations
Med B Credit Adj u stment I
Med B Mail Ope rations
M ed B Claims Examin ing
M ed B Cor respondence I I
M ed B Cor respondence 1 1 1
Physician Relations
Uti lization Review
Blue Shield Claims Control and Edit
M edicare B Training
Cont rol Transc ribing
Med B Data Reco rding
Med B Edit I I

.I

On August 18, Jo Verlanic, Manager of Cashiers
Department, celebrated 20 years with the Plans, and
William Skelley, Vice President-Finance, presented her
with a pewter bud vase with three sapphires on the crest
to honor the occasion. Dudley Mendheim, Director of
Finance, was on hand to help commemorate the event.

Service A wards Presented

Ina De Vane, Mabel Fleming and Jim Hopper received
their 25-year diamond and gold watches from President
Herbert commemorating their anniversaries In
September. The honorees and their supervisors are,
from left, Carl Herring, Ina, Mr. Herbert, Mabel, Jim
Gibbons, Jim, and W.J. Stansell.

A gold watch with three live point diamonds, was
presented by President Herbert to Louise Perkinson,
Supervisor, Medicare A Data Input, in appreciation of the
25 years of service she celebrated with the Plans on
Septem-ber 21. P.R: Meyers, Vice PnrS1l11nrt�M1Rllc-are A
Administration, left, and Flake Hewett, Director, right,
joined in the presentation.

John Garner, Vice President-Administrative Services,
right, presented gold necklaces to Romie Martin on his
right, and Frances Tiffany tor 15 and 20 year anniv
ersaries, respectively. Ramie's 15th anniversary was
August 12 and Frances' was August 5. Both work in the
Subscribers Service Department where Jim Gibbons,
pictured left, is the Director.

Imogene Mullins, R.N., Corporate Nurse, celebrated
20 years with the Plans on September 8. Eugene O'Brien,
Vice President-Human Resources, presented her with a
gold necklace while Frank Thomas, Personnel Manager,
center, joins in the presentation.

Billy Benton, Supervisor, Shipping and Receiving,
celebrated 15 years with the Plans on August 19 and
proudly accepts his gift of a watchband with two rubies
from William Skelley, Vice President-Finance. Jim
Williams, Director, left, and Jim Myrick, Manager, right,
joined in oJferin_g their congratulations to Billy.

.,
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Jim Cole, Manager of Medicare A Systems, receives
his 15 year anniversary gift - a watchband with two
rubies on the crest - from the Vice President-Adminis•
trative Services, John Garner. Jim celebrated his mile
stone on September 3. Jerry Sharpe, Director of Systems
Administration, right, shared in the presentation.

Trick or
Treat

Trick-or-t reating shou ld be fun for you r c h i l d ren. You can help it rema i n a fun expe ri ence
by exe rc ising the p rope r p recautions. Some things you m i g ht do a re:
• Check for a flameproof label when pur
chasing costumes.
• Use flashlights rather than candles to light
paper jack-o-'lanterns.
• Encourage your children to trick-or-treat in
groups of four or five with an older,
responsible person.
• Make sure your children wear light colored
costumes or clothes trimmed with reflector
tape.
• Encourage your children to wear make-up
instead of cumbersome masks which
sometimes can impair their vision.

• Review basic traffic rules with them,
emphasizing that they cross only at corners
and traffic lights after looking both ways.
• Remind them that vandalism is wrong, even
for a joke. Many children find themselves in
trouble over practical jokes.
• Have your children wait until they get home
before eating their goodies. Make sure you
check all candy wrappers for suspicious
openings, and check all fruit and cookies for
sharp objects. .

Remember - Halloween is supposed to be fun. Please take these precautions with your children to
see that it is fun for them. And remember, if you must go out on this evening, drive safely ! !
Page Five

Inquiring Photographer

BCA AND BSA TO MOVE
INTO A NEW BUILDING

Q: What is the most unusual experience you ever had while riding
company elevators?

liBRa

Septem ber 23 - October 22
The cooperative, artistic, sensitive
Libran has a strong sense of justice
and a great love of beauty and art .
You can save for t h e beautiful new
home and elegant objects to satisfy
you r h ighly developed sense of form
and beauty with U . S . Savings Bonds
through Payroll Savi ngs.

Clarification
Corner . . .

A: When I was working in Data
Control during the third shift, I
had to deliver work every morn
ing in one of the five-wheel carts
to Accounting and Subscribers
Service. This particular morning
the cart was filled with paper
work , carefully sorted into
stack by colors to keep them
and the carbon copies separate, when the middle
wheel stuck on the elevator entrance and the cart tip
ped over. The material I was delivering scattered
everywhere including down the elevator shaft via the
gap between the doors and the floor. Someone from
Building Management had to go to the bottom of the
shaft to recover all the bills.
Anna Tyner, Control Analyst, EDP Control, 5 years.
A: One day I got on the elevator

on the first floor with about seven
other people and pushed the but
ton for my floor but the elevator
went non-stop to the 20th floor
and then some. We were stuck a
few feet above the floor level and
.....
the doors would not open. We
_ .i
--.
r
became very frightened and
extremely nervous and my knees were shaking uncon
t ro I lab l y . One woman in the elevator had
claustraphobia and became almost hysterical being
so confined. We talked to her and finally ended up hav
ing her sit on the floor and look through a catalog
someone happened to have with them to help take her
mind off the fear. In a short time, the door was pryed
open and we were safely removed. Although no one
was hurt, it still took a few days before I could ride the
elevators again.

-

a.

" Employees are informed that members of the
same family cannot work in the same depart
ment. Will you please define department?"
A. The corporate definition of the term "department"
is any sub-unit of the organization that is headed
up by an employee with the title of Manager,
Assistant Manager, Special Assistant or the
equivalent. This is not intended to discourage or
prohibit the employment of relatives in the cor
porations; however, it is not advisable that
relatives be employed in the same department.
The provisions of the nepotism policy affect only
personnel employed or relationships developed on
or after May 1, 197 4. Should immediate family (i.e.
husband, wife, mother-in-law, etc.) develop, one of
the employees affected must transfer or resign
within a reasonable period of time. Employees
who are transferred at the corporations' request
because of reorganization or reassignment into a
department where a member of the employee's
immediate family already works, would not be re
quired to resign or transfer. In this case, the cor
porations would take the initiative to find a job at
the same level, with the same pay, that is accept
able to the employee in another department. If
such a position cannot be located within three
months, approval for deviation from this policy
must be requested.

Sam Watson, Supervisor, ASO Coding Entry, 10
years.

(Ed. Note: Several emplovees interviewed by the
Inquiring Photographer preferred to omit their
photos and names, but their answers were none
the less interesting: "I couldn't believe it when I
saw employees on the elevator sucking an egg and
chewing on an orange." - "Before it became a
state law that smoking on elevators was unlawful,
I saw a girl's hair get singed by a cigarette." "The 'no eating or drinking' rule in the elevators is
obviously disobeyed when you occasionally see
someone trying to keep hot coffee from sloshing
out of a cup on a crowded elevator.")

EAT RIGHT TO YOUR HEART'S DELIGHT
The following recipe is another in a series used in the nutrition program sponsored by the Florida Plans for
statewide use by teachers and dieticians in the school system. Note the ingredients and directions for a low
calorie, low cholesterol dish. The recipe is from the booklet entitled " New Ways With Chicken."

,-------
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F R I E D C H IC KEN
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INGREDI ENTS:

I
I
I
I
I
I

I

1 2½ pound fryer chicken, cut in pieces
1 cup bread or cracker crumbs
1 teaspoon salt
½ cup skim milk
¼ cup polyunsaturated oil
DIRECTIONS:

I
I

I
I
I

r- - - - - - - - - - -

YI ELD: 4 servings

L _ _ - - - -- - - - - - - -

Blue Cross
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Preheat electric skillet to 350 °F. and add oil. Remove skin from chicken. Mix bread or cracker
crumbs and salt. Dip chicken pieces in skim milk, then roll in bread crumbs and place in preheated
skillet. Turn chicken pieces while browning (approximately 10 minutes). Then cover, lower heat to
300 °F., and fry 30 to 45 minutes until done.

+
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Chicago's Mayor, Michael A. Bilandic, recently an
nounced that the Blue Cross Association and the Blue
Shield Association will maintain their national head
quarters in Chicago and will occupy a new 23-story
building on Chicago's north side.
About 1,200 employees of the two organizations
will occupy the new building. Currently, the associa
tions are housed in six separate locations throughout
the city.
Walter J. McNerney, BCA and BSA President, said
the decision to keep the associations in Chicago
"makes eminent sense from an economic point of
view" and pointed to the fact that the city "continues
its prominence as the center of the health care
industry."
The new structure will contain 550,000 square feet
of space. Ground-breaking and the start of construc
tion started in July and occupancy is e�ected in early
1980.
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